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When Situations Heat Up, Most of Us
Keep Our Cool

m A review of socia behavior concludes that during crises, such as terrorist attacks
or earthquakes, societal rules and order prevail.

By BENEDICT CAREY, TIMES STAFF WRITER
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While the rescue workers who rushed into the World

Trade Center buildings a year ago will always be
revered as heroes, the more than 10,000 people who
fled down stairwells and out of the New Y ork City
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"They filed down those stairs, helping the disabled,
passing water bottles, calling loved ones on cell
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Men's Health phones," said Lee Clarke, asociologist at Rutgers more > at the Los Angefes
Kidsdhlealth University and author of arecent review of social ML L L L ]
élct)i:nmar:ge Health behavior during disasters. "Something in their gut was ===
Health Videos telling them to get out, but they didn't lose control. It SUBSCRIBE to the
Special Reports could have been much worse.” s dngales Timgy
Resources
The review compared victims response to the terrorist . .

. . . . Gat breaking naws delivened 1o
The World attacks with avariety of disastersthat had the potential  your desktop with MewsDirect.
The Nation to provoke widespread panic among large groups of
California / Local people, from nightclub firesto rock concert hysteriato
Business wartime bombings. In five decades of disaster research, social scientists have found
Politics one common thread--civil decency almost always carries the hour. Although some
Sports L " . . .
Technology individuals are overwhelmed by fear and "loseiit,” most of us remain calm ami d the
Travel chaos and help care for one another and restore order, according to Kathleen Tierney,
Editorials, Op-Ed director of the Disaster Research Center at the University of Delaware. After the
Sections floods in Europe this summer; the Northridge earthquake in 1994; the Loma Prieta
ggzkgs‘ Entertainment quake of 1989; and even in the midst of extended bombing campaigns such as those
SN of London and Berlin during World War I, citizens as arule shared food, clothing
Education and shelter, researchers say.
Food
Health Contrary to predictions of selfish panic and mass hysteria, moreover, a disaster can
;ighwa}y 1 bring out decency that might not otherwise have been evident.

agazine

Obituaries "When the crunch comes, and the world beginsto fall apart, the true, raw self comes
Real Estate . . . . L. . .
Religion out--and we find it's essentially humane," said Clarke. "The point isthat altruismis
SeEEE not all that exceptional; it'sthe rule."
So. Cal. Living
Sunday Opinion The review, which appears in the fall issue of the sociology journal Contexts, used
Times Poll testimony of eye witnesses, as well as reported behavior of the group during and just
F‘;‘ the Record after the calamities, all of which included deaths.
Editions

Psychologists find that certain well-defined predicaments are more likely than others
to send people into flights of wide-eyed screaming and trampling over their fellow
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Print Edition citizens. A confined space, filling with smoke or flames, whose exits are quickly

\’:‘v?rt;”e]i closing is more liable to spread panic than the first rumblings of an earthquake, for
RS example. The sense that some will survive at the expense of others, the time pressure
Extras and the apparent need for decisive action make for a powerful combination, say those
College Connection who study panic response.
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g'rzzl;ivsgg Boards But even tragic firetraps evoke a wide range of behavior from those caught inside.

On Memorial Day weekend in 1977, 165 people died trying to escape afire at the

oty Beverly Hills Supper Club in Southgate, Ky. When they first heard of the fire, 1,200
Traffic or so visitors moved calmly toward the main room'’s three exits, according to

Weather eyewitnesses. After smoke and fire cut off one of the exits and poured into the room,
e some people began jumping over chairs and tables and pushing. But they did not

overpower those weaker than themselves, or violently shove others away, according
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[;,& to an investigation of the fire, said Clarke.
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SITE MAP In short, the rules of behavior during crises are very much the same asin ordinary

. life, researchers say. " Social relationships are very durable," Tierney said. "During
ES :i:g:lff g‘:\'}i’is disasters gender roles are very strong: Men do what men are expected to do, the
(800) 252-9141 Home heavier work; women do what they're expected to, helping care for others. Even

Delivery Subscriptions leadership roles persist, with people looking to their superiors for direction.”
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g‘fltl S”"E‘?"P“O”ts One reason many of us remain levelheaded, especially in the first moments after

M(;ilegjbslcsrci:[c))tlij:ns disaster has struck, iskind of denial, social psychologists surmise. We're attached to

Additional Subscription our routines; we'd rather make one more phone call than deal with afire drill; we
Information & FAQs don't want to panic. "We call this the bias toward normalcy,” Tierney said.

ﬂﬂiﬁlﬂﬁpﬂﬁﬁu SN Thislonging for socia order not only helped thousands of attack victimsin New

« Careers York and the Pentagon save themselves and others; it has brought some semblance of

« Homes "normal" back to those citiesin just one year. "It's avery hopeful thing to think

» Cars about," said Clarke, "that the people who are most likely to save me during acrisis

* Rentals are those right next to me."

* Newspaper Ads

* Times Guides If you want other stories on this topic, search the Archives at latimes.com/archives.

* Recycler.com

LA Times Initiatives Click here for article licensing and reprint options
Times in Education

Reading by 9

LA Times Books

LA Times Family Fund

Times-Mirror Foundation

Community Events

Inside the Times

La Opinién

" i

\LIZE YOUR DREAM JOE careerbuilder

Copyright 2002 Los Angeles Times
By visiting this site, you are agreeing to our Terms of Service.

Privacy Policy


http://www.latimes.com/news/printedition/front/
http://www.latimes.com/editions/national/la-pdf-national.ssipage
http://www.latimes.com/wireless/la-wireless-sectionfront.htmlstory
http://newsdirect.latimes.com/welcome?camp=news1servicesadraft:trib.la:08262002&src=banner
http://www.latimes.com/college
http://www.latimes.com/extras/sweeps/
http://www.latimes.com/services/site/la-discuss.htmlstory
http://www.latimes.com/services/site/la-crosswords-ssipage.ssipage
http://www.latimes.com/features/horoscopes/
http://www.latimes.com/features/la-lotto.ssipage
http://www.latimes.com/news/traffic/la-news-traffic.framedurl
http://www.latimes.com/go/weather
http://www.latimes.com/broadband/
http://pqasb.pqarchiver.com/latimes/
http://www.latimes.com/services/site/la-about-sitemap.htmlstory
http://www.latimes.com/services/site/la-homedelivery.ssipage
http://www.latimes.com/services/site/la-homedelivery.ssipage
http://newsdirect.latimes.com/welcome?camp=news1servicesadraft:trib.la:08262002&src=banner
http://www.latimes.com/services/site/la-giftdelivery.ssipage
http://www.latimes.com/services/site/la-collegedelivery.ssipage
https://www.latimes.com/services/site/la-maildelivery.ssipage
http://www.latimes.com/services/site/la-faq.ssipage
http://www.latimes.com/services/site/la-faq.ssipage
http://www.latimes.com/classified/
http://www.latimes.com/classified/jobs/
http://www.latimes.com/classified/realestate/
http://www.latimes.com/classified/cars
http://www.latimes.com/classified/realestate/rentals/
http://www.latimes.com/printads
http://www.latimes.com/extras/supplements/
http://www.recycler.com/
http://www.latimes.com/tie/
http://www.latimes.com/readingby9/
http://www.latimes.com/bookstore
http://www.latimes.com/extras/familyfund/
http://www.timesmirrorfoundation.org/
http://www.latimesevents.com/
http://www.latimes.com/services/site/la-facts.htmlstory
http://www.ktla.com/
http://www.laopinion.com/
http://www.latimes.com/archives
http://www.icopyright.com/3.5555?icx_url=http://www.latimes.com/la-he-panic9sep09.story
http://adserver.trb.com/event.ng/Type=click&FlightID=28266&AdID=47589&Custom=CareerbuilderExpo&TargetID=752&Segments=164,254,283,577,579,598,645,684,688,779,851,1268,1332,1350,1470,1552,1599,1651,1953,2166,2434,2614,2615,3099,3170,3178,3345,3370,3377,3409,3538,3581&Targets=752,5050,661,2473,1161,2813&Values=31,43,48,50,60,72,81,90,100,110,132,150,287,289,294,328,332,391,442,532,591,998,1016,1065,1066,1093,1105,1120,1136,1171,1191,1309,1604,1606,1617&RawValues=&Redirect=http:%2F%2Fwww.latimes.com%2Fclassified%2Fjobs%2Fla-020924expo-intro.ssipage
http://www.latimes.com/services/site/lat-terms.htmlstory
http://www.latimes.com/services/site/la-privacy.story

	NGCKNFHPFENFCGOHNFCPGNNJDBOAHBBH: 
	form1: 
	x: 
	f1: 

	f2: 

	form2: 
	x: 
	f1: 

	f2: 




